
Resume

RakeshKumar

rpundir165@gmail.com.

Mobileno:-+91-94597-15877.

PersonalDetails:-

RakeshKumarS/OLateSh.KirpaRam

BirthDate. :10-05-1984

Nationality :Indian

Religion : Hindu

Maritalstatus. : Single

Address :Village.Thana,P.O.Gopalpur,Teh.Sarkaghat,

Distt.Mandi(HP)Pin175007

OrganisationSkills:-

 Abletounderstand,interpretguidelinesandpolicies.

 Able to operate withoutsupervision,bothindependently and in a time

environment.

 Setcommongoalsandobjectivesandabilitytoworktopriorities.

 Excellentworkhobbitswithattentiontodetails.

 Capableofresearchingfactsandmakingcriticaldecisions.

 Abilitytoanalyse,implementandreviewactiontoachieverequiredresults.

CareerObjectives:-

 Myobjectiveistofindapositionwhere,IcanusetheknowledgeandskillsthatI
havealsowanttocontributetothegrowthandsuccessofthecompanythatI
workfor.

EducationalQualification:-

 MatriculationfromHimachalPradeshBoardOfSchoolEducationDharamshalain



March2001.

 SeniorSecondary from HimachalPradesh Board Of SchoolEducation
DharamshalainMach2003.

 BachelorinArtsfromHimachalPradeshUniversityShimlainMarch2006.

 PostGraduateDiplomainComputerApplicationfromSocietyforInformation

TechnologyDevelopmentShimlainOct2007-Sep2008.

 MasterinAirlinesTourismandHospitalityManagementfromPunjabTechnical

UniversityJalandharinNov2012-April2014.

ProfessionalExperience:-

 ThreemonthsindustrialtraininginHousekeepingDepartmentfrom Orange
CountyResorts&HotelLtd.KabiniKarnatakafrom 27thDec2013to29th
March2014.

WorkedwithRegentaInnVadodara(RoyalOrchidGroupofHotels)From14-March
2016 to07April2017asaHousekeepingSr.GuestServiceAssociates.(Pre-
openingProperty).

 Currently working withSurya Mountain Resort& Spa Mcleodganjasa
HousekeepingSr.Supervisor(UnitsofPrideGroupofHotels)in13April2017to
tillthedate.

Jobprofile:-

 LeadingHousekeepingDepartmentasRooms/PublicArea/AllFoodOutlets

Etc.

 ReportingtoGeneralManager.

 HandlingGuestComplaints,Issues,Guestmails.

 Co-ordinatewithotherdepartmentforsmoothoperation.

 Toco-ordinatewithnightclosingofallupdatesandreports.

 Imparting appropriate training on House-Keeping,Standard Operating

Procedures,Service Excellence and team work to enhance skilland

motivationlevelstothestaff.

 Managingthedutyrosterforthestaffincludingtheirleaveappraisalsand

successionplans.

 Trainingoftraineesandcollectingreportsofjuniorsstaffs.

 Organizeandsuperviseashiftwithaviewtoprovidingfastandefficient

HousekeepingService.



TechnicalQualification:-

 HavinggoodknowledgeofIDSSoftware
 GoodknowledgeofComputer
 MSWord,MSpowerPoint,MSExcel&Internetknowledge

Strengths:-

 Abilitytocontrolself-discipline&emotionand
 PositiveAttitude&confidence.

Declaration:-

Iherebydeclarethatallinformationabovementionedistrue,completeandcorrectto

thebestofmyknowledgeandbelief.

Rakesh

Kumar


